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Introduction

Conditions of Use

Help and Support

About the
Customer Portal

The S&C Customer Portal is the property of S&C Electric Company, Chicago, IL, and may
not be sold, nor may any part of the program source code be used to produce a commer-
cial, marketable product.

Cookies are used for the best online experience. By using our website, you agree to our
use of cookies in accordance with our privacy policy. The privacy policy is stated at this
link: https://www.sandc.com/en/privacy-notice/.

If any portion of this instruction sheet is unclear and assistance is needed, contact
the nearest S&C Sales Office or call the S&C Global Support and Monitoring Center at
1-888-762-1100. Telephone numbers are also listed on S&C’s website, sandc.com

S&C customers can use this secure website to download software and technical documen-
tation, view order statuses, track RMAs, manage support cases, licenses, and other assets.
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Using the Customer Portal

Understanding
Your Customer
Portal Credentials

Customer Portal credentials can be obtained by completing the form at
https://www.sandc.com/en/contact-us/customer-portal/ or contacting the Global
Support and Monitoring Center (GSMC) at 1-888-762-1100.

The Customer Portal is accessed at:

https://www.sandc.com/en/contact-us/customer-portal/

Two types of user profiles are available:

Manager. Users with Manager credentials can view all Sales Orders, RMA Orders, and
Cases assigned to the company.

Standard. Users with Standard credentials can view all RMA Orders and all Sales
Orders. They will only see their own Cases, or Cases that have been assigned to them.

There are a variety of permissions separately assigned to user profiles when Customer
Portal credentials are created:

Licensing and Assets Access. When a product requiring licensing or an activation
file has been purchased by a customer, the licensing information and activation files
will be available in the menu under “Licensing and Assets.” If a customer does not
have a licensed product in their inventory, this menu item will not appear.

Application Access. All users are assigned permissions to use the

Coordinaide™ — The S&C Coordination and Protection Assistant. There are other
product-specific applications that are only available to users or prospective users of a
product. Contact the GSMC for more information.

Distributor Access. If the Manager or Standard user’s company designation is that of
an S&C Authorized Distributor, an additional permission is applied allowing an Autho-
rized Distributor to view the end customer name on orders. See the description of the
Orders screen on page 7.
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Using the Customer Portal

Home Dashboard

The Home Dashboard screen displays three frequently used menu items across the top
of the screen and information on recent account activity, including: Recently Shipped
Orders, Recent Support Cases, and Recently Viewed Files. To the left side of the
Home Dashboard is the Main menu. Each Main menu item will be described in the

following sections. See Figure 1.

View all RMA orders

Case #00530145

RE: [External] NEW 15KV Intelirupter SN 08-0041217 (Ameren swit

chLisess)
cLosep

Lastupdted: 0412272026,

% Customer Portal
Welcome to your S&C Customer Portal
What would you like to do?
Hello, Big Power.
Big Power Company
5 Home h|
View all orders
W Files
Orders Recently shipped orders  see aiorders
# RMAorders
Order #893132
ases To get updated tracking nformation about your rders, lease.
@ Cases contact salessupport@sande.com.
Shppecon: 041412026
B Licensing and assets
Recent support cases  seeal supportcases
Case #00530409
Aucteytesting 123
ASSIGNED TO SUPPORT
Lastupdated 57212026
Recently viewed files sce i is
Name
+ Create new case = ?
@ 3
Help
@ ling
Privacy Settings
Logout

Creation date

09/26/2025

09/26/2025

01/05/2026

View all support cases

Case #00530100

o
ASSIGNED TO SUPPORT

Lastupdsted: 0472272026

+ Download selection

size
5065 KB -
an9Ke +
4706 K8 k2

Figure 1. The Home Dashboard screen.
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Using the Customer Portal

Files

The Files screen shows the downloadable files available to each customer. See Figure 2.
The files available will be specific to each customer and their company’s inventory of S&C
products.

Hello, Big Power. l Q

Big Power Company

% Customer Portal

Files

ERL T ESSYCN  Product group N | | Filetype | Creationdate v | | Clear filters

5 Home
M Files E‘ Name Creation date Type Size
Orders o
[[] = R3CM firmware ver 4.0.1703_Release Notes 1/1/2025 PDF 25KB >
% RMA orders
O IntelliRupter R3-7.6.1 Software Release Notes 1/1/2025 PDF 25KB v
@ Cases - -
B Licensing and assets [] B3 S&CGOOSE Configuration Tool Setup 1/1/2025 EXE 25KB k2
=] 7.6.1 Cybersecurity Software Release Notes 1/1/2025 PDF 25KB a
7] @ InteliRupterR3Installer-7.6.1 1/1/2025 EXE 25KB ~
[J ¢© IntelliRupter R3 - S&C-SHA256-7.6.1.10036 1/1/2025 TXT 25KB 2
[J mm Firmware Compatibility Matrix March 2024 1/1/2025 PDF 25KB ~
[] & R3CM-4.0.01620.f434e1c.2024-01-17-19.59-0ta.signed.img.sha256 1/1/2025 PNG 25KB x
[v] WA Firmware Compatibility Matrix March 2024 1/1/2025 PDF 25KB &
[J s Firmware Compatibility Matrix March 2024 Label Label Label >
+ Create new case O IntelliRupterR3Installer-7.6.1 Label Label Label -
OJ IntelliRupterR3Installer-7.6.1 Label Label Label +
Help
Privacy Settings 1120f100 vy

Logout

Figure 2. The Files screen.

Available files typically include:

Software installers. For S&C software products or authorized third-party software.

Firmware update files. Depending on the product the file is used for, the firmware
update may be either an .exe or .txt file. See the product’s Instruction Sheet for details.

Product configuration files. Files related to a support case may be provided here as
a .xspt or .txt file.

Instruction sheets. S&C Instruction Sheets are provided in PDF format. Instruction
Sheets for third-party equipment installed with S&C products (i.e., relays, radios, etc.)
may also be provided in the third-party equipment manufacturer’s preferred format.

Release notes. Release notes are provided in PDF format and give information
on new software or firmware releases. They are numbered to correspond with the
software or firmware release.

Note: Other files or file types pertinent to a support case may be uploaded directly to the
case upon creation or added post-creation.
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Using the Customer Portal

The Files screen includes a dynamic search tool. Files can also be sorted by creation
date, file type, and file size using the filtering buttons. Files are downloadable by selecting
the checkbox to the left of the file names and clicking on either the Download Selection
button to download multiple files or the Download icon directly on the right-hand side to
download individual files. Selecting the checkbox to the left of the Name column header
will select all files available to the user. The Download Selection button will remain
grayed out until a file is selected.

Clicking on a file name in the table will open the File Details panel which provides a
preview of the file. Not all file types can be fully previewed. See Figure 3.

% Customer Portal

. File Details X
Files
Created 02/22/2025
Filesize 242 KB - Download
Hello, Big Power. I Q
Big Power Company Description
IntelliRupter Pulse Closer Installer-7.1.24 IntelliRupter Pulse Closer Installer-7.1.24IntelliRupter
[T Pulse Cioser nstaller7.1.24IntelliRupter Puise Closer Installer7.1.24IntelliRupter Pulse Closer
Product Group || FileType ~ | Creation Date v | Installer7.1.241ntellRupter Pulse Closer
% Home |
W Files (] Name R3CM firmware ver 4.0.1703_Release Notes
- W PDF Document
Orders
[] &= R3CM firmware ver 4.0.1703_Release Notes
% RMA orders
& cases O IntelliRupter R3-7.6.1 Software Release Notes a S&C ELECTRIC COMPANY
— § R3 Communications Modul (RSCH) Software Reless Notes  fatiy 26 1025
B Licensing and assets [[] &3 S&CGOOSE Configuration Tool Setup ot ot e 0018

O 7.6.1 Cybersecurity Software Release Notes

[ @ InteliRupterR3installer-7.6.1

[[] (9 IntelliRupter R3 - S&C-SHA256-7.6.1.10036

(] mm Firmware Compatibility Matrix March 2024

[]  mm R3CM-4.0.01620.f434e1c.2024-01-17-19.59-ota.signed.img.sha256

[] ma Firmware Compatibility Matrix March 2024

[] &= Firmware Compatibility Matrix March 2024

+ Create new case 0O

IntelliRupterR3Installer-7.6.1

OJ IntelliRupterR3Installer-7.6.1
Help

Privacy Settings

Logout

Figure 3. File Details preview panel.
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Using the Customer Portal

Orders

The Orders screen shows active and completed sales orders. See Figure 4. The Orders
screen includes a dynamic search tool. Orders can be also be sorted by their menu item,
Order Line Number, PO Number, Product Group, individual Catalog Number,
Status, Quantity, or Projected Ship Date.

ﬁ Customer Portal
Not seeing what y
Orders ot o s o s
Hello, Big Power. I Q
Big Power Company
5 Home
W Files Order line number PO number Product group Catalog number Q. Status Projected ship date 4
[ Orders
838344-1.1 21009933843 TripSaver TRIPSAVER 114126795 n ‘ORDER SCHEDULED 411472025
% RMAorders
838344-1.1 21009933843 TripSaver TRIPSAVER 114126795 n INPRODUCTION 411472025
@ Cases
B Licensing and assets 838344-1.1 21009933843 TripSaver TRIPSAVER 114126795 3 INPRODUCTION 411472025
838344-1.1 21009933843 TripSaver TRIPSAVER 14126795 3 INREVIEW 411472025
83834411 21009933843 TripSaver TRIPSAVER 14126795 3 INREVIEW 4/14/2025
838344-1.1 21009933843 TripSaver TRIPSAVER I1-4126795 1 INREVIEW 4/14/2025
838344-1.1 21009933843 TripSaver TRIPSAVER 14126795 1 INREVIEW N/A
83834411 21009933843 TripSaver TRIPSAVER 14126795 1 ORDER ENTERED N/A
83834411 21009933843 TripSaver TRIPSAVER II-4126795 3 ORDER ENTERED N/A
83834411 21009933843 TripSaver TRIPSAVER II-4126795 3 ‘ORDER ENTERED N/A
+ Create new case 838344-1.1 21009933843 TripSaver TRIPSAVER I1-4126795 3 ‘ORDER ENTERED N/A
83834411 21009933843 TripSaver TRIPSAVER I1-4126795 3 ORDER ENTERED N/A
Help
19019
Privacy Settings
Logout

Figure 4. The In Progress Orders screen.

Orders are displayed using the toggle menu buttons. Three buttons are displayed: In
Progress, Shipped, and Closed.

The order information on the current table view can be downloaded to a .csv file that
can be opened in a text or spreadsheet program. To download, click on the Export to
CSV button.

In Progress Orders

In Progress orders have been booked but not shipped. See Figure 4. When the In Progress
toggle button is selected, six fields are shown:

e Order line number. This is the S&C assigned Sales Order number followed by the
line number. A line number is simply the number of the line on which the item appears
on the Sales Order.

e PO number. This is the customer’s purchase order number.

e End customer. Only visible to customers designated as an S&C Authorized Distrib-
utor, this field provides information on the end recipient of the order if provided by the
Authorized Distributor. (Not shown.)
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Using the Customer Portal

e Product group. This is the product group/category of the ordered product.

e Catalog number. This is the configured catalog number, including any options and
information on the product’s Erection Drawing (ED) number. Custom engineered
orders have an “-S###” designation at the end of the catalog number where “S” stands
for “special,” and the number is the identifier that corresponds to any custom drawings
and/or product modifications made by custom engineering.

e  Qty. Quantity ordered.
e Status. There are four statuses for In Progress orders:
o In Production. The order has been scheduled and is being manufactured.
o In Review. The order is with a production planner for scheduling.
o  Order Entered. The order has been booked but not scheduled.
o Order Scheduled. The order has been scheduled but not shipped.
e Projected ship date. The projected ship date is based on the status of the order.

When an In Progress order is selected by double-clicking it, more details about the
order will be displayed. See Figure 5.

% Customer Portal
< Back
Hello, Big Power. .
Big Power Company Line 1.1 | INPRODUCTION
5 Home Your order is in production.
Assembly process has been initiated. Design and product Order line details
B Files manufacturing is in progress.
Catalog number
o o 863034-A1A243818283D1D2D3L2PART1-5106
raers Projected ship date Quantit
. 11/25/2027 Juany
% RMAorders Tracking details will appear here once your order has shipped.
Date ordered
ases 08/07/2025
t Cses @ Order entered
Purchase order number
B Licensing and assets | P2045633 NS
° In raview Product description
863034-A1A2A381B283D1D2D3L2P4R11-$106 38KV 600A OLIVE GREEN REMOTE SUPERVISORY
VISTA UNDERGROUND DISTRIBUTION SWITCHGEAR- OUTDOOR DISTRIBUTION- MODEL 303 WITH
AUX SW ALL WAYS 60" LVE W/RAISED ROOF TWO 6802 CONTROLS.
@ Order scheduled
© Inproduction Also in order 931249
’ item Catalog number Qty.
. 12 INPRODUCTION 863034-A1A2A381B283D1D2D3L2PAR11-5106 1
® Shipped
21 INPRODUCTION ITN09B0-AS041 10
l + Create new case ‘

Figure 5. Order Details screen showing In Progress status.
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Using the Customer Portal

Shipped Orders

Shipped orders have been manufactured and packaged and have been moved to shipping.
See Figure 6. When the Shipped toggle button is selected, six fields are shown:

B4 customer Portal

Hello, Big Power. [ Q

Big Power Company

H
L]
e

*

Help

Orders

Not seeing what you need?
Contact your representative for additional help.

In progress Hm Closed | Productgroup ~  Catalognumber ~ | Shipdate B | | Clear filters 1, Exportto CSV

Home
Files Order line number PO Number Product group Catalog number Qty. Status Ship date &
Orders
838344-1.1 21009933843 TripSaver TRIPSAVER 11-4126795 m SHIPPED 12/17/2025
RMA orders
838344-1.1 21009933843 TripSaver TRIPSAVER 14126795 1 SHIPPED 12/16/2025
Cases
838344 -1.1 21009933843 TripSaver TRIPSAVER 14126795 3 SHIPPED 12/15/2025
Licensing and assets
838344-1.1 21009933843 TripSaver TRIPSAVER 11-4126795 3 SHIPPED 12/14/2025
838344-1.1 21009933843 TripSaver TRIPSAVER 11-4126795 3 SHIPPED 12/14/2025
838344-1.1 21009933843 TripSaver TRIPSAVER 11-4126795 1 SHIPPED 11/30/2025
838344-1.1 21009933843 TripSaver TRIPSAVER 14126795 1 SHIPPED 11/30/2025
838344-1.1 21009933843 TripSaver TRIPSAVER 11-4126795 1 SHIPPED 11/30/2025
838344-1.1 21009933843 TripSaver TRIPSAVER [1-4126795 3 SHIPPED 11/30/2025
838344-1.1 21009933843 TripSaver TRIPSAVER 11-4126795 3 SHIPPED 11/30/2025
+ Create new case 838344-1.1 21009933843 TripSaver TRIPSAVER 14126795 3 SHIPPED 11/30/2025
838344-1.1 21009933843 TripSaver TRIPSAVER 11-4126795 3 SHIPPED 11/30/2025
11201100 vy Y

Privacy Settings

Logout

Figure 6. Shipped Orders screen.

Sales order and line number. This is the S&C assigned Sales Order number followed
by the line number.

PO number. This is the customer’s purchase order number.
Product group. This is the product group/category of the ordered product.

End customer. This field provides information only visible to customers designated
as an S&C Authorized Distributor, this field provides information on the end recipient
of the order if provided by the Authorized Distributor.

Catalog number. This is the configured catalog number, including any options and
information on the product’s Erection Drawing (ED) number. Custom engineered
orders have an “-S###” designation at the end of the catalog number where “S” stands
for “special,” and the number is the identifier that corresponds to any custom drawings
and/or product modifications made by custom engineering.

Qty. Quantity ordered.
Status. Shipped orders only have the status of Shipped.
Ship date. The actual ship date of the order.
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Using the Customer Portal

A shipped order can be opened by double-clicking it. More details about the order
are displayed on the Orders Detail screen, including tracking information and shipping
address. See Figure 7.

% Customer Portal

¢ Back
Hello, Big Power. .
Big Power Company Line 1.1 |  sHippED
5 Home Your order has shipped.
B Fies Order has left production and shipped to customer. Order line details
i
Shipped on 04/14/2026 Catalog number
[ Orders To get updated tracking information about your orders, please contact PSS UPGRADES & RETROFITS
salessupport@sandc.com, Quantity
1
% RMAorders
@ Order entered Date ordered
@ cases 08/06/2024
Purchase order number
B Licensing and assets © inreview P2024531
| Product description
PSS UPGRADES & RETROFITS
@ order scheduled
In production N
© np Also in order 893132
| Item Catalog number Qty.
@ shipped 5.1 INPRODUCTION CDA-229902-BM 1

I + Create new case

Figure 7. Order Details screen showing Shipped status.
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Using the Customer Portal

Closed Orders

Closed orders have been invoiced. See Figure 8. When the Closed button is selected, six
fields are shown:

% Customner Portal
Not seeing what you need?
Orders ontat you s ot s atore
Hello, Big Power. l Q
Big Power Company
Shipped [ENESSM | Product group ~ | Catalognumber | Closed date Clear filters 4, Exportto CSV
55 Home
W Files Order line number PO number Product group Catalog number Qty. Status Closed date &
[l Orders
838344 -1.1 21009933843 TripSaver TRIPSAVER 1114126795 11 CLOSED 4/18/2025
% RMA orders
838344 -1.1 21009933843 TripSaver TRIPSAVER 1114126795 11 CLOSED 4/17/2025
@ Cases
838344 -1.1 21009933843 TripSaver TRIPSAVER 1114126795 3 CLOSED 4/16/2025
B Licensing and assets
838344 -1.1 21009933843 TripSaver TRIPSAVER 1114126795 3 CLOSED 4/15/2025
838344 -1.1 21009933843 TripSaver TRIPSAVER 1114126795 3 CLOSED 4/1472025
838344 -1.1 21009933843 TripSaver TRIPSAVER 1114126795 1 CLOSED 4/1472025
838344 -1.1 21009933843 TripSaver TRIPSAVER 1114126795 1 CLOSED 4/1472025
838344 -1.1 21009933843 TripSaver TRIPSAVER 1114126795 1 CLOSED 4/1472025
838344 -1.1 21009933843 TripSaver TRIPSAVER 1114126795 3 CLOSED 4/1472025
19019
+ Create new case
Help

Figure 8. The Closed Orders screen.

e Order line number. This is the S&C assigned Sales Order number followed by the
line number. A line number is simply the number of the line on which the item appears
on the Sales Order.

e PO number. This is the customer’s purchase order number.

e End customer. Only visible to customers designated as an S&C Authorized
Distributor, this field provides information on the end recipient of the order if provided
by the Authorized Distributor. (Not shown.)

e Product group. This is the product group/category of the ordered product.

e (Catalog number. This is the configured catalog number including any options and
information on the product’s Erection Drawing (ED) number. Custom engineered
orders have an “-S###” designation at the end of the catalog number where “S” stands
for “special,” and the number is the identifier that corresponds to any custom drawings
and/or product modifications made by custom engineering.

e Qty. Quantity ordered.
e Status. Closed orders only have the status of Closed.

e Ship date. The actual ship date of the order.

S&C Instruction Sheet 100-505 11



Using the Customer Portal

RMA Orders

The RMA Orders screen shows active and completed Returned Material Authorization
(RMA) Orders. These are products that the user is returning to S&C either for credit,
exchange, evaluation, or repair. See Figure 9.

The RMA Orders screen includes a search toolbar across the top. The search structure
is dynamic. RMA Orders can be sorted by RMA and Line Number, Return Item Type, Status,
and Days Since RMA Creation. An RMA Order may be related to a case that was opened
with S&C.

RMA Orders are displayed by using the Status toggle menu buttons. Three buttons
are displayed: Awaiting return to S&C, In Progress, and Shipped/Closed.

The information on these menus can be downloaded to a .csv file that can be opened
in a text or spreadsheet program. To download, click on the Export to CSV button.

% Customer Portal
RMA Orders
Hello, Big Power. [ Q
Big Power Company
Awaiting return to S&C Shipped/Closed | | Retumitem ~ | Status v | | Clear fiters 4, Exportto CSV

5 Home
W Files Rma and line number Return item Status Days since RMA creation
Orders

1111121 RMA-885206-1-PARTS Awaiting return 13
% RMA orders

11111 &‘D RMA-885206-2-PARTS Awaiting return 13
@ Cases
B Licensing and assets 22222211 RMA-OPERATORS Awaiting return 13

222222 -2.1 RMA-ASDFRN Awaiting return 13

333333 -3.1 RMA-901477-4-VISTOPS Awaiting return 13

333333 -4.1 RMA-901477-3-VISTOPS Awaiting return 13

333333 -4.1 RMA-901477-2-VISTOPS Awaiting return 13

333333 -4.1 RMA-901477-1-VISTOPS Awaiting return 13

987654-4.1 RMA-IRMOD Awaiting return 13

234234-4.1 RMA-IRMOD Awaiting return 13

+ Create new case 123123 -4.1 RMA-TRIPSAVER2 Awaiting return 13

145145 -4.1 RMA-INTELLI Awaiting return 13

Help
1-12 of 100 1v > >

Privacy Settings

Figure 9. The RMA Orders screen.

Awaiting Return to S&C

Toggling the Awaiting Return to S&C button shows approved RMA Orders that have not
been received at S&C Electric Company. When the Awaiting return to S&C button is
selected, four fields are shown:

e RMA and line number. This is the S&C-assigned RMA number followed by the line
number. A line number is simply the number of the line on which the item appears on
the RMA Order.

e Return item. This is the is the product group of the returned product.
e Status. The only status available is Awaiting Return.

e Days since RMA creation. Gives the duration in days since the RMA Order was
created.

12 S&C Instruction Sheet 100-505
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In Progress

Toggling the In Progress button shows approved RMA Orders that have been received at
S&C Electric Company. See Figure 10. When the In Progress button is selected, four fields

are shown:

% Customer Portal

Hello, Big Power.

Big Power Company

Home

Files

Orders

¥

RMA orders

Cases

Licensing and assets

+ Create new case

Help
Privacy Settings

Logout

RMA Orders

Not seeing what you need?
Contact your representative for additional help.

[a

[ Awaiting return to S8C Shipped/Closed

Rma and line number

1111121

11111-31

22222211

222222-21

333333-31

333333-4.1

333333-4.1

333333-4.1

987654 - 4.1

23423441

123123-4.1

145145-4.1

Return item

RMA-885206-1-PARTS

RMA-OPERATORS

RMA-ASDFRN

RMA-901477-4-VISTOPS

RMA-885206-2-PARTS

RMA-901477-3-VISTOPS

RMA-901477-2-VISTOPS

RMA-901477-1-VISTOPS

RMA-IRMOD

RMA-IRMOD

RMA-TRIPSAVER2

RMA-INTELLI

Status | Projected ship date Clear filters

. Exportto CSV

Status

Material received and awaiting evaluation

Material evaluation complete

Repair/order in progress

Repair/order scheduled

Material evaluation complete

Material received and awaiting evaluation

Repair/order in progress

Material received and awaiting evaluation

Material received and awaiting evaluation

Repair/order in progress

Repair/order in progress

Repair/order in progress

Projected ship date &

Date pending

4/14/2025

4/14/2025

4/14/2025

4/14/2025

Date pending

4/14/2025

Date pending

Date pending

4/14/2025

4/14/2025

4/14/2025

1-12 of 100 1v > >

Figure 10. The RMA Orders In Progress screen.

e RMA and line number. This is the S&C-assigned RMA number followed by the line
number. A line number is simply the number of the line on which the item appears on

the RMA Order.

e Return item. This is the is the product group of the returned product.

e Status.

o  Material Received and Awaiting Evaluation. The RMA Order has been received by
S&C and is waiting for evaluation by a service expert.

o  Evaluation Report in Progress. The RMA Order has been evaluated by a service
expert and the report is being written.

o Repair/Order Being Scheduled. Depending on the evaluation, a repair to the
equipment may be made, or replacement equipment may be sent. Both need to be
scheduled in our production facility.

o Repair/Order in Progress. The repair or replacement order is being worked on in
the factory. (In cases where no repair was required and the equipment is func-
tional, it will be scheduled for return.)

e Projected ship date. The projected date for shipping the refurbished or

replaced order.

S&C Instruction Sheet 100-505 13
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Shipped/Closed

Toggling the Shipped/Closed button shows complete and shipped RMA Orders. See
Figure 11. When the Shipped/Closed button is selected, four fields are shown:

% Customner Portal
Not seeing what you need?
RMA Orders Contct e s o o e,
Hello, Big Power. l Q
Big Power Company
Awaiting return to S&C YNl Retunitem ~ | Status ~ | Ship date Clear filters &, Exportto CSV
5 Home
W Files Rma and line number Return item Status Ship Date +
Orders
838344 -2.1 RMA-885206-1-PARTS Shipped 4/1472025
% RMA orders
838344-31 RMA-885206-2-PARTS Shipped 4/1472025
Cases
B Licensing and assets 838345-2.1 RMA-OPERATORS Shipped 4/1472025
838346 -2.1 RMA-ASDFRN Shipped 4/1472025
83834721 RMA-Q01477-4-VISTOPS Closed 4/1472025
838347 -3 RMA-G01477-3-VISTOPS Closed 4/1472025
838347 -4.1 RMA-Q01477-2-VISTOPS Shipped 4/1472025
838347 - 5.1 RMA-G01477-1-VISTOPS Closed 4/1472025
838348 -2.1 RMAIRMOD Closed 4/1472025
838348 -3.1 RMAIRMOD Shipped 4/14/2025
+ Create new case 003311-21 RMATRIPSAVER2 Shipped 4/14/2025
003389 - 2.1 RMAINTELLI Shipped 4/14/2025
Help
1-12 of 100 1v > >
Privacy Settings
Logout

Figure 11. The RMA Orders Shipped/Closed screen.

e RMA and line number. This is the S&C assigned RMA number followed by the line
number. A line number is simply the number of the line on which the item appears on
the RMA Order.

e Return item. This is the product group of the returned product.
e Status.

o Evaluation and Disposition Complete. The evaluation has been completed and
the product has been repaired or replaced.

o Report Issued. The RMA Report has been forwarded to the customer.
o Shipped. The product has been shipped.

e Ship date. Gives the date the product was shipped to the customer, or in cases where
there was no shipment (i.e., a credit was issued), the close date of the RMA.
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Using the Customer Portal

An RMA Order’s details can be viewed by double-clicking on the RMA line number
column. More details about the order are displayed in a an RMA Order Details screen,
including tracking information and shipping address. See Figure 12. If the RMA Order is
the result of a Case, the CSP number is visible. If the user has access to that Case, there
will be a direct link to the Case Details screen.

ﬁ Customer Portal

Hello, Big Power.
Big Power Company
% Home

W Files

Orders

% RMA orders

@ Cases

B Licensingand assets

+ Create new case

Help
Privacy Settings

Logout

< Back

RMA Order #935538

Line2.1 | Case3

Your material has shipped.

Shipped on 03/23/2026

RMA line details

Returned item
InteliRupter Pulsecloser

WORLDWIDE-TL-Ground
Tracking number: 5560123
Worldwide

E_&

Quantity
b

RMA creation date
09/18/2025

Related CSP number

RMA Created

Material received by S&C

Repair/order scheduled

(]

|

o

|

@ Material evaluation complete
|

o

|

o

Repair/order complete

@ shipped

Shipping address
3490 RUPP PKWY
DECATUR, IL 62526 US

00497057

Engineering evaluation and report

@ Evaluation and report complete
Report ssued: N/A

Also in this order
RMA 935538- 1.1  SHIPPED/GLOSED

Figure 12. RMA Order Details screen showing a shipped RMA.
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Case Number

The Cases screen shows a complete record of customer support cases opened with S&C.

Users with Standard credentials will see only the cases they have initiated. Users with
Manager credentials will see all their company’s cases, including who opened each case.
The Cases screen includes a dynamic search tool. Cases can be also be sorted by Case

Number, Subject, Status, Contact, or the date Last Modified. See Figure 13.

a Customer Portal
Not seeing what you need?
Cases Contact your representative for adtons help
Hello, Big Power. [ Q
Big Power Company
% Home
W Files Case No. Subject Status Contact Last Modified
Orders
0033897 IntelliRupter SCADA communication issues Assigned to support Audrey Qiu 4/16/2025 10:01 AM
% RMA orders
0033897 FPLFMS vd-1 download files Assigned to support Audrey Qiu 4/16/2025 10:01 AM
@ Cases
q ot .
B Licensing and assets 0033897 RMA Request for Intellirupter switch A957556 Investigating Audrey Qiu 4/16/2025 10:01 AM
0033897 Series 2000 - Motor Operator - Relay help - Urgentiii Investigating Ted Kim 4/16/2025 10:01 AM
0033897 Requesting RMA for IntelliRupter control module s/n: 4540-510...  Investigating Ted Kim 4/16/2025 10:01 AM
0033897 Series-2000 Low Speed Latching Notch Falling Apart Awaiting product return Audrey Qiu 4/16/2025 10:01 AM
0033897 Need help with this product and this is a long subject line tosh...  Awaiting product return Ted Kim 4/16/2025 10:01 AM
0033897 Need help with this product Awaiting product return Ted Kim 4/16/2025 10:01 AM
0033897 Sami_A Quote needed for TripSaver Il C/N TCMR-23435 Closed Audrey Qiu 4/16/2025 10:01 AM
0033897 Drawing Request for S0#1232348 Awaiting product return Ted Kim 4/16/2025 10:01 AM
+ Create new case 0033897 S&C Line Rupter - Parts Quote Needed Closed Audrey Qiu 4/16/2025 10:01 AM
0033897 Need help with this product Closed Ted Kim 4/16/2025 10:01 AM
Help 11200100 v Yy

Figure 13. The Cases screen.

e (Case number Each case is assigned a unique number.

o Subject. A brief description of the customer support issue.

e Status. The status of the support case. The statuses include:

[¢]

(@]

@)

@]

@]

Assigned to Support.
Investigating.

Awaiting Product Return.
Contact.

Closed.

e Last modified. The last date the case information was updated.

This information can be downloaded to a .csv file that can be opened in a text or
spreadsheet program. To download, click on the Export to CSV button.
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Using the Customer Portal

Case Details Screen

A Case Details screen is opened by selecting either the case number or the subject
columns. An Upload dialog box is accessible from the screen where the customer or
support specialist can upload files related to the case. See Figure 14.

Approved file formats include: ‘.jpg,’ ‘.jpeg,’ .png, ‘.pdf, ‘mov, ‘“mp4, ‘.doc,’ ‘.docx,’
xls,” “xIsx,” “.ppt,’ .pptx,’ ‘msg,’ ‘.csv, ‘.exe,’ ‘.zip,” “html,’ ‘.xml,’ ‘.evt,” ‘.xspt,’ ‘.xevt,’

wie, ‘v, ‘txt,” ‘log,” ‘.tgz,’ ‘heic,’ “htm,” ‘.xdss,’ ‘“mch’ If another type of file needs to be
uploaded, use a file compression application to zip the file before uploading.

¢

3

There is a 500 mb size limit on individual file uploads. A maximum of 100 files can be
attached per case.

J&8 Customer Portal
< Back
el Big Power Case #03423001
Big Power Company
AASSIGNED TO SUPPORT RMAREQUESTED | Last updated: 4/1/2025
5 Home
W Files RMA bad communication module 1111-1111-1111 (Wifi issue: Last operation with
device time out several times)
Orders )
I View related RMA ‘
% RMA orders
@ Attachments (10) ¥ Upload files
@ Cases Case information
Name Date added ‘Added by Size
Site location
B Licensing and assets R3CM firmware ver 4.0.1703_Release Notes Today, 1031AM  Audrey Qiu 25K8 : AAAAQA
IntellRupter R3-7.6.1 Software Release Notes 172 Aucrey Qiu 25K8 : RMA requested
S&C GOOSE Configuration Tool Setup 1 Audrey Qiu 25KB ves
Case1y
7.6.1 Cybersecurty Software Release Notes Thi Audrey Qiu 25K8 o
IntellRupterRinstaller-7.6.1 Audrey Qu 25Kk8 Date opened
1021-202111:11 am
Case description
Product information
Serial Number: 1111111111
Wias the device: st In-Service Product group
What is the software version? 7.5.33 Automation Produts.
Are there any unusual environmental conditions that may have contributed to the issue: harsh coastal/wildlife traffic/storm in the
area/extreme temperature? None identified
Describe any troubleshooting performed. Who was it dane by: What was done? i the field Catalog number
and was returned to Stores. o
Was the switch/contol properly grounded? Yes
Were lightning arresters installed? Yes Serial numbar
Detalled Description of Issue:
+ Create new case Please retur repaired of replaced equipment to the following address.
Help
Privacy Settings

Figure 14. The Case Details screen showing a closed support case where an RMA has been
created.

If additional communications about the case are required, click on the Send new
email button. An Email screen will pop up with the subject line automatically populated
with the case number for ease of tracking. If an RMA is generated as a result of the Case,
the View related RMA button will go directly to the associated RMA Order screen.
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Creating a New Case

A case can be opened by clicking on the Create new case button on the side menu or the
Create new case button on the Cases screen. See Figure 15.

Create a new case
Basic information
Subject *

IntelliRupter Bad Voltage Sensor
Site Location

Baron Rogue, LA

Description *

Pole 2 bushing Y has intermittent 2000 volt drop.

() Request RMA

Product Information
Product Group * Product Name
Automation Products ~ | Select Product
Catalog / Part Number
Enter the product catalag or part number
Serial Number

Enter the product serial number

Figure 15. The Create a new case dialog box.

To create a case, complete the following steps:

STEP 1. Fill in the Subject (required) field with a brief description of the issue or
question.

STEP 2. Fill in location of the product in the Site Location field if known.

STEP 3. See the Case Details Screen section on page 17 for available file formats and
file sizes.

STEP 4. Enter a description of the issue in the Description (required) field. Be as
detailed as possible.

STEP 5. If returning the product for evaluation, repair, or credit is desired, check the
Request RMA checkbox.

STEP 6. From the dropdown menu, select the Product Group (required) of the product.
When the Product Group menu item is selected, the Product Name dropdown
menu will become selectable. Select the name of the product from the Product
Name dropdown menu.

STEP 7. If the catalog number or part number of the product is known, enter it in the
Catalog/Part Number field.

STEP 8. If the serial number of the product is known, enter it in the Serial Number field.
(Filling in this field allows the support specialist to check if the product is still
under warranty.)

STEP 9. Click on the Create button.
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Using the Customer Portal

Licensing
and Assets

The Licensing and Assets screen shows available software licenses assigned to the
customer’s company as well as authorized users of software licenses. There are four tabs
across the screen; Overview, All Licenses, Assets, and Authorized users. With the
exception of the Download Activation File button, these screens are informational only.
To purchase more licenses, contact your sales representative. To manage your available
licenses, call the GSMC at 1-888-762-1100. When the Licensing and Assets screen is first
opened, the Overview tab will display.

Overview

If the customer has access to IntelliTeam® Designer, the activation file can be downloaded
by clicking on the Download Activation File button. For instructions on how to use the
activation file with IntelliTeam Designer, see S&C Instruction Sheet 1044-570.

The rest of the screen is a visual representation of the available licenses for each
automation product type. See Figure 16. For more information on license types, see
Specification Bulletin 1044-31.

% Customer Portal
Licensing and assets
Hello, Big Power. Please download the following Activation File and store it in the same location as the IntelliTeam Designer application.
Big Power Company
"
5 Home Overview 2, Exportto GSV
M Files
Here is how your licenses are currently being used. To purchase more licenses, contact your sales representative; to manage your available licenses, please contact the GSMC.
[l Orders
IntelliTeam
% RMA orders
Designer:
@ Cases
Bl Licensing and assets 40 of 200 activaied
License expiring on: 03/31/2028
IntelliRupter
Gold: Bronze:
300 of 300 assigned
100 of 200 assigned 4, 100% of your lcenses have been assigned
IntelliNode
Gold: Bronze
100 of 200 assigned 10 of 300 assigned
+ Create new case
6800 Series
Gold: Bronze
Help e
Privacy Settings 180 of 200 assigned
1 80°% of your icanses have bean assigned 170 of 300 assigned
Logout

Figure 16. The Licensing and Assets screen.
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All Licenses

The All Licenses screen shows a complete record of each software license assigned to the
company by S&C. Licenses can be sorted by License Number, the Licensed Product, the
Catalog Number (Software License Catalog Number), the Qty., the Order Number, or
the Order Date the license was issued. See Figure 17.

This information can be downloaded to a .csv file that can be opened in a text or
spreadsheet program. To download, click on the Export to CSV button.

% Customer Portal
Licensing and assets
Hello, Big Power. Please download the following Activation File and store it in the same location as the IntelliTeam Designer application.
Big Power Company
"
5 Home All licenses 1, Export to CSV.
M Files
Licensed product ~ Order date Clear filters
El Orders —
% RMA orders
License No. Licensed product Catalog number Qty. Order number Order date
@ Cases
13741 Designer License 008-007006-01 1000 508,937 17/02/2022
Bl Licensing and assets
13758 Designer License 008-007006-01 1 504,980 17/02/2022
14081 Designer Slot 008-007006-01 1 502,256 17/02/2022
14085 Designer Slot 008-007006-01 1 628415 17/02/2022
14095 IntelliRupter Gold License 008-007006-01 400 628773 N/A
15038 IntelliRupter Gold License 008-007006-01 1 508,037 N/A
15039 IntelliRupter Bronze License  008-007006-01 2 508937 N/A
15198 IntelliNode Gold License 008-007101-01 2 508,037 N/A
+ Create new case 15635 IntelliNode Gold License 008-009999-99 2 508,937 17/02/2022
1736 IntelliNode Bronze License 008-009999-99 1 508,937 17/02/2022
Help
11001100 v
Privacy Settings >
Logout

Figure 17. The All Licenses tab on the Licensing and Assets screen.
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Assets

The Assets screen shows S&C hardware products and any associated license information
if applicable. Assets can be sorted by Asset Name, Serial Number, Sales Order (Sales
Order Number), PO Number (the purchase order number), User Email, Application,
MAC Address, Role, Creation Date, and Note. See Figure 18.

This information can be downloaded to a .csv file that can be opened in a text or
spreadsheet program. To download, click on the Export to CSV button.

% Customer Portal
Licensing and assets
Hello, Big Power. Please download the following Activation File and store it in the same location as the IntelliTeam Designer application.
Big Power Company
5 H
" fHome Assets 1, Export to CSV.
M Files
Asset name ~ License type Ship date Clear filters
[l Orders —
% RMA orders .
Asset name Serial number Sales order PO number Shipdate & License type License assigned Note
@ Cases
TRIPSAVER 1111734066 6803-0001-000078 598,937 9100023604 17/02/2022 Bronze 1 upgr.
Bl Licensing and assets
TRIPSAVER 1111734066 6803-0001-000078 594,980 9100023604 17/02/2022 Gold Manu.
TRIPSAVER 1111734066 6803-0001-000078 592,256 9100023604 17/02/2022 Gold ° Manu.
TRIPSAVER 1111734066 6803-0001-000078 628,415 9100023604 17/02/2022 None ° Chica.
TRIPSAVER 1111734066 6803-0001-000078 628,773 9100023604 17/02/2022 None N/A
TRIPSAVER 1111734066 6803-0001-000078 598,937 9100023604 17/02/2022 None N/A
TRIPSAVER 11734066 6803-0001-000078 598,937 9100023604 17/02/2022  Bronze ] Repla.
TRIPSAVER 11734066 6803-0001-000078 598,937 9100023604 17/02/2022  Gold (] N/A
5 TRIPSAVER 11734066 6803-0001-000078 9100023604 17/02/2022  Bronze N/A
+ Create new case
TRIPSAVER 11734066 6803-0001-000078 9100023604 17/02/2022  Bronze N/A
Help 1120100 vy oy
Privacy Settings

Figure 18. The Assets tab on the Licensing and Assets screen.
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Authorized Users

The Authorized Users screen shows the users authorized for S&C Software Products.
Users can be sorted by User Email, Application, MAC Address (user PC), Role (this is
the software role, not the company portal credentials), Ship Date, License Type, License

Assigned (whether a product has an assigned license), the Creation Date, and Note. See
Figure 19.

This information can be downloaded to a .csv file that can be opened in a text or
spreadsheet program. To download, click on the Export to CSV button.

ﬁ Customer Portal
Licensing and assets
Hello, Big Power. Please download the following Activation File and store it in the same location as the IntelliTeam Designer application.
Big Power Company
+ Download Activation File
5 Home .
Authorized users 2, Export to CSV
W Files
Useremail ~ | Application ~ | | Role ~ | Creation date Clear filters

Orders. -

% RMA orders .
User email Application MAC address Role Creation Date Note

@ Cases
ameer.sami@sandc.com SG 008-007006-01 Administrator 17/02/2022 Csp 409509

B Licensing and assets
ameer.sami@sandc.com IntelliLink Remote 008-007006-01 Administrator 17/02/2022 Csp 409509
ameer.sami@sandc.com HMI Developer 008-007006-01 Administrator 17/02/2022 Csp 409509
ameer.sami@sandc.com Designer Slot 008-007006-01 Administrator 17/02/2022 Csp 409509
francis.perez@sandc.com SG 008-007006-01 Administrator 17/02/2022 N/A
francis.perez@sandc.com IntelliLink Remote 008-007006-01 Administrator 17/02/2022 N/A
francis.perez@sandc.com HMI Developer 008-007006-01 Administrator 17/02/2022 30 day Temp Assignment,
ted kim@sandc.com SG 008-007101-01 Administrator 17/02/2022 30 day Temp Assignment.

- ted kim@sandc.com IntelliLink Remote 008-009999-99 Administrator 17/02/2022 Email 10/26/2022.
+ Create new case

ted kim@sandc.com IntelliNode Bronze License 008-009999-99 Administrator 17/02/2022 Email 10/26/2022.

Figure 19. The Authorized Users tab on the Licensing and Assets screen.
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My Apps

Help

Privacy Settings

The My Apps menu shows the web-based applications accessible by the user. All creden-
tial types have access to the Coordinaide™ — The S&C Protection & Coordination
Assistant. For more information on the Coordinaide assistant, see S&C Instruction Sheet
100-500.

When other application permissions are assigned to the user, the application names
will appear in this menu.

Clicking on the Help menu item will display a dialog box showing the contact information
for your salesperson along with the numbers for the Global Support and Monitoring Center
and the link for the sandc.com help center. See an example in Figure 20.

How can we help?

Pisana contact s beko H o cant find what youve kooking for or have & more

B joren sbrenguanc. com

GEME
24T Globad Bapgont +1 (284) 7621100
Sulsmit @ g B, e B SO CRBC

Figure 20. The Help dialog box.

Clicking on the Privacy Settings menu item will display a dialog box showing the Privacy
settings available for the Customer Portal. Some cookie permissions are required for
website functionality. See Figure 21.

Privacy Settings X

This ool helps you manage consent Lo third party technologies collecting and processing
personal data.

Cookie Policy
Privacy Notice Terms of Use

Categories

Functional
These technalogies enable us 1o analyse usage behavior in arderts G
maasure and improve performance,

Essential

‘These technalogies are required o activate the core functionaiity of
our service.

Save Settings

Figure 21. The Privacy Settings dialog box.
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